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Founded - 1976
by Jacky Tema &
Stanley Thema
William Tema took
over in - 1996 until
present

TO ALL OUR CUSTOMERS
AND SUPPLIERS FOR
YOUR CONTINUED
SUPPORT FOR 45 YEARS
OF BUSINESS. WITHOUT
YOU, NOTHING IS
POSSIBLE!

Anne Molope
SERVING the community under
the motto ‘your grief is our concern’,
Lebowa Funerals has cemented their
spot as one of the top funeral parlours
in the province. With their roots firmly
planted in the communities they serve,
Lebowa Funerals prides themselves on
providing a service with dignity and care.
Lebowa Funerals was founded and
established in Seshego in 1976 by Jacky
Tema and Stanley Thema before Jacky’s
son, William, took over the reins in 1996.
He later opened another branch in the
CBD, which is now Lebowa Funerals’
head office. Stanley’s son, Harry, joined
him in 1998 when they only had four
branches.
William told BONUS that they are the first
black owned funeral parlour in Limpopo
and added that they started with only
five vehicles. “We now boast more than
250 vehicles in our fleet,” he said.
William said his father’s death in 1996
was a challenging time for the family,
but he took it as an opportunity to carry
on his legacy and make a success of the
business. “It took time for people to get
used to the business, but we eventually
got customers and people registered
for various services offered by Lebowa
Funerals,” he explained.

The company offers
teamwork, hard work and determination,
various services for peace of mind
we have succeeded to make this
and today, has 21 branches nationwide,
business a successful one and continue
providing employment to hundreds of
to do so,” he said.
people across the country.
Lebowa Funerals’ branches are
Lebowa Funerals offers clients
situated in Polokwane CBD (head
funeral, exhumation and burial services,
office; 7 Rissik Street), Schoeman Street,
tombstone and plaque installations
Botlokwa, Lebowakgomo, Seshego,
and unveilings, catering at funerals
Steiloop, Bochum, Tzaneen, Mokopane,
as well as specialised funeral policies.
Mookgophong, Lenyenye, Daveyton,
The tombstones and plaques are
Mankweng, Ga-Nkwana, Edenvale,
manufactured at their own factory in
Diepsloot, Soshanguve, Pretoria,
Seshego.
Thembisa and Tibane.
“We are the best funeral service and
family funeral policy providers. We pride
ourselves on excellent service, hence the
motto we stand by. The founders paved
the way for us and we are
very proud to continue the
tradition of serving families
and communities with
the utmost compassion
and respect in their
time of grief,” William
said.
Harry told
BONUS that they
are happy with
the growth the
business has
shown over
the years. With
Directors of Lebowa Funerals, Harry Thema and William Tema.

CELEBRATING
OF EXCELLENT SERVICE

Anne Molope
HAVING served the community
for many years, Lebowa Funerals
celebrates 45 years in the industry this
year.
Director William Tema, on behalf of
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all staff, said they are blessed and
happy that the company is able to
reach such a successful milestone.
According to Tema, his father Jacky
and co-founder, Stanley Thema,
stood firm against the apartheid laws

that did not allow black Africans
to own businesses, by opening the
funeral parlour.
“It was not easy back then, but I
salute the founders because they
were not shaken by the apartheid

Marketing Manager, George Sethosa
says one of the things they do well is
their responsiveness to their clients.
“We immediately respond to calls
or messages from clients and we try
our best to attentively listen to their
requests. After all, it is the clients that
are paying our salaries and have kept
us going for the past 45 years. Without
them, this company wouldn’t have
reached this milestone,” he said.
Sethosa adds that the company
respects all their clients’ rights and
rituals without judgement.
“We allow our clients to practice their
culture, as we believe that without any
interference, we can create a longterm relationship with them.”
Lebowa
Funerals’
products
and promotions are two winning
combinations.
Their products and services are ex
cellent and have been affordable
since the company started.
“When we provide a service, we
respect the customers’ dignity. We
believe that the best way to serve
our clients is to allow them to be our
bosses. We, in turn, listen to them and
advise where necessary,” he said.
For the past 45 years, first impressions

have been of utmost importance for
Lebowa Funerals, and they believe
that word of mouth is the most
important tool within a business.
“Once we have provided a good
quality product and excellent service,
people will tell each other about it.
Our goal is to keep improving with
every service we provide. We don’t
wish to get to the ‘we know it all’ stage.

“Our goal is to
keep improving
with every service
we provide.”
Marketing Manager, George Sethosa

regime. Our fellow black people
also saw the business as a taboo
because undertakers were regarded
as murderers. But here we are today,
celebrating 45 years in the industry,”
Tema explained.
We think that even when we have
provided what is seen by many as the
best, we still want to improve. To us,
every service is treated as unique,”
Sethosa said.
He added that there is no room for
error and they encourage feedback
from their clients.
“We like to hear from our clients
so that we know and understand
what they’re feeling. This helps us to
evaluate the quality of our services,”
he said.
Sethosa emphasised that the
company has benefits for their clients,
including discounted funeral policy
premiums.
“As much as we appreciate our
clients’ support, we would also like
to apologise to any of our clients
who have experienced unclear
or miscommunication from us. We
always want the best for them,” he
said.

Marketing Manager, George Sethosa demonstrates
how one of the coffins open.

Lebowa
Funerals
employees.

Covid-19’s impact on
Lebowa Funerals
Anne Molope
FROM the time Covid-19 escalated
in South Africa, all aspects of life
changed, including how people
mourn, remember and celebrate a
loved one who has passed away.
As the virus quickly spread from city
to city, churches and funeral homes
were forced to delay or cancel funeral
services and funerals that continued,
had to adapt to social distancing,
limitations and other regulations set
out by government.
The Director of Lebowa Funerals,
William Tema, says as much as
they had clients to assist during the
pandemic, Covid-19 also affected
their business negatively.
“Like any business, our funeral parlour
has had to adjust to the new reality
with new protocols and mandates.
Though some of those changes are
difficult, they’re still necessary to
keep clients and everyone safe. At
our branches and at burial sites, we
make sure that we exercise
all
precautions,”
he

Mantsha Sathekge and Christina Mabotja
(Administrators).

explained.
Tema added that more funerals are
not necessarily a good thing for them,
given the number of loved ones lost.
“It’s nothing to be happy about for our
industry. All we can do is try our best
to assist them in any way possible.
We feel honoured to provide burial
services so that people are able to
give their families a safe funeral, with
respect and dignity,” Tema said.
He added that many people are
now going with fewer services than
they may have planned for, which
also affects their business.
“Working in funeral parlours can be
an emotional journey. It has become
even harder during the pandemic
because there are so many restrictions,
and people can’t come together like
they used to, in order to comfort one
another during those hard times,” he
said. Tema said Lebowa Funerals urges
the community to adhere to health
protocols set out by government when
attending funerals and when out in
public.

Giving back to the community
Anne Molope
OVER the past few years, Lebowa
Funerals has launched many
campaigns and projects to donate
and support the less fortunate.
Lebowa Funerals has thrived on
projects and campaigns to benefit
the community including:

Education

Healthy Lifestyle Campaign
“We have hosted workout sessions at various malls and encouraged
people to participate and receive health advice free of charge. We
want people to live long and healthy lives, and that is why we host
health and fitness campaigns to encourage the community to take
care of themsevels. Our aim is to change people’s perspective about
funeral parlours because some still think we wish death on others so
that we can make money, which is not true,” William Tema explained.

Community

“We have donated school
uniforms to learners from
schools across the province.”
Marketing Manager, George
Sethosa said they will continue
to assist those who need it the
most.

Renovating homes in Seshego and donating food and clothes
to the needy.

Disabled
The company has donated wheelchairs to shelters in the city as well as
50 wheelchairs to the non-profit organisation, KG Maluleke Memorial
Disability Integration Organisation. Lebowa Funerals has also donated a
prosthetic leg to one of their employees, Diana Makhubela, whose leg was
amputated.

THANK
YOU
We appreciate and would like to
thank our suppliers:
• Ebukhosini Trading
• Hygolet Hygiene Services
• Aubrey Laing CC
• Molomo Printers
• Black Path
• Edge to Edge

• Aqua World
• GNG
• Dr Mathebula practice
• Wood Corner
• Chillers On Wheels
• Sasol Madiba Park

Head office, 7 Rissik Street
015 297 3847
060 450 6998
info@lebowafunerals.co.za
SMS LEBOWA to 45776 for more
information on funeral policy
benefits and premiums (standard
rates apply).

